
Annual47 C.F.R. §64.2009(e) CPNI Certification Covering Prior Calendar Year 2013 

CyberNet ConunWlications, Inc. 
FRN: 0017139436 
Form 499 Filer 1.0.:823826 

EB Docket 06-36 

I, Franccsca Avincola, certifY that I am an oflker ofCyberNet Communications, Inc. (the 
''Company"), am authorized to make this certification on its behalf, and that I have personal 

knowledge that the Company has established operating procedures that are adequate to ensure 
compliance with Section 222 ofthe Communications Act of1934 and the 47 C.F.R. § 64.2001 et 
seq., the Federal Conununications Conunission rules implementing Section 222. 

Attached to this certification is a statement explaining how the Company's procedures 
ensure that the Company is in compliance with the requirements set forth in the Commission's 
rules, including those mandating CPNI procedures, training, recordkeeping, and supervisory 
rev1ew. 

The Company has not taken any actions (proceedings instituted or petitions filed by the 
company at either state commission, the court system, or at the Commission) against data 
brokers in the past year. 

The Company has no information with respe<..1 to the processes that pretexters are using 
in attempts to access CPNI. The steps the Company is taking to protect CPNI are described in 
the attached statement. 

The Company has not received any customer complaints in the last year conceming the 
unauthorized release of CPNI. 

The Company represents and warrants that the above certification is consistent with 47 
C.F.R. § 1.17, which requires truthful and accurate statements to the Commission. The 
Company also acknowledges that false statements and misrepresentations to the Commission are 
punishable under Title 18 ofthe U.S. Code and may subject it to enforcement action. 

Title: Vice President 

Dated: aJo/~ty 
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Customer Proprietary Information 

CyberNet Communlcatlona, Inc. does not allow the use of Customer Proprietary Network lnfonnation 
(CPNI) for sales or marketins of M)' oategory of aorvl~e to whloh a oustom~ doC8 not alroady 
subacribe, except for tho provision of CPE, voiceml\11, lnsldo wire servloo, or customer oa.lllng 
services. · 

C)'bcrNct Commwlcutions, Inc. hu adopted authentication procedures to protect agalnat ID'lauthoritod 
Q(;CCGl! to CPNI during customcr·initlated telephone contact, and vlsi!B to the company'& business 
locations at which access to CPNI may be obtained. In case of visits to the Company's lcx:atlon, the 
customer must provide a proper photo J.D. The Company docs not provide access to CPNI during 
customer--initiated tolcphone calls., Instead, in cases or requests for lnfonnstlon rogardlns billing, 
usage, or o~her CPNI, tho ComJMU1)' will provide such information only by return telephone call or fax 
to the customer's previously-authorized representntlv~. Whenever Wl address or record b created or 
cltansod; tho oustomor Is notified of tho ohango in acconlance with the FCC's rules safeguarding 
CPNI. ln ouo whore a businest oustomor hl\3 a dcdicat~d ComPAnY account representative, olher 
authentication methods may be used as expressly set forth in the contrACt between the Comp11ny and 
tho customer, 

Except as set forth above, the Company disoloscs CPNI to third pmics only pursuant to lawful 
process. In the event of an)' uncertainty, the Company's policy Is to consult with ooumcl bafore 
responding to any reqllest t'or CPNI from a thin! party. 

fn 1be event of 1\JlY breach in the security of customers' CPNI, tho Company will notify law 
enforcement pursuant to the FCC's roles before notifying customers or publicly disclosing tho breach. 
In adJilion, lhe Company wiJI malntaJn records of all such brcachee and notifications as required by 
the fi'CC's rules. 

The company has tnsined all personnel who have 11cccss kJ CPNI, or control over IICCeSJ to CPNI, 
regarding the u~es for which CPNI may be madt, tne reetlictions in tbe use of CPNI, ancl tho 
authcnti~atlon rcquircmcmll! for dlsulo~ture of CPNI to cLQtom<ln, and all persoMel have been trained 
in the notlficalion procedures to be followed In the event of 11 breach. Tile company has no tolerance 
polioy for violations nnd will disoipllne any indi•,idual who has belen found in violatlun of CPNI 
roquirements. Intentional or grossly-nollliKen\ violations will rosult in termination. In other casell, 
discipline, up to and including termination, will apply 111 approprhlte. 
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